
 
 

An Open Letter to Our Patients Regarding Coronavirus 

 

First and foremost, your health and safety are our primary concern. 

You may have questions and concerns about Coronavirus, as it relates to visiting our 

practice. Unless we are mandated by the government to cease offering routine dental care, 

we remain open during our regular business hours to serve your dental needs. 

 

We want you to know that if we are instructed to cease offering elective dental care, we will 

continue to be available for your emergency dental needs. If you have a friend, co-worker, 

or family member who is not a patient of record in our practice, we will be happy to assist 

them as well. 

 

Whether routine or emergency care, we want you to know that we have always followed 

the strictest safety protocols. Our office meets or exceeds all local, state, ADA and CDC 

recommendations for infection control. We always have, and we will continue to be vigilant 

about protecting your health. During this situation we have heightened our already 

stringent safety standards. 

 

In order to best protect you and our team members, we are asking patients NOT to visit our 

office if you have ANY signs of cold, flu, coughing sneezing, etc... for our patients with signs 

of cold or flu experiencing a dental infection, pain, bleeding or swelling we recommend you 

visit the local emergency room. Most hospitals have an Oral Surgeon on staff who will be 

able to render care and relief in this situation. 

 

If you would like to skip our reception area and be escorted from our front door directly 

into your treatment room, we will be happy to text you when we are ready to commence 

your care. Just let our team know prior to your visit. 

 

If you choose to cancel an appointment, please help us best serve other patients by letting 

us know at least 2 business days in advance. Anticipating that we will be busier than 

normal as the weather improves and the virus runs its course, if you choose to cancel 

please consider rescheduling while on the phone, in order that we don’t add further 

unnecessary delay for your care. 

 

If you have any questions, please feel free to call us. We wish you and your loved one’s 

health and safety, and those who have been directly affected by the virus, a speedy and 

complete recovery. 



 

Best regards, 

Dr. Susanne and Mikal Baaqee 


